NEJC FURH

INFORMATION

ABOUT ME

Product/Software Engineer with a background in International Relations (MA) and
experience spanning diplomacy, customer operations, and software development.
Transitioned from a diplomatic position, to leading Birdbuddy's Customer
Engagement department and finally into full-stack engineering, bringing strong
communication, cross-functional collaboration, and user empathy to technical
work. Proficient in TypeScript, React, Next.js, and modern web development.

EDUCATION

ADDRESS
Srebrniceva ulica 35A
1000 - Ljubljana
Slovenia

BIRTH DATE
14th of August 1993

NATIONALITY
Slovenian

PHONE NUMBER
0038640127449

E-MAIL
nejc.furh7@gmail.com

LinkedIN
linkedin.com/in/nejcfurh/

LANGUAGES

Master of International Relations - EQF Level 7

Faculty of Social Sciences, University of Ljubljana (Slovenia) and Instituto Superior de
Ciencias Sociais e Politicas at University of Lisbon (Portugal)

EXPERIENCE

Slovenian — native speaker
English — C2 Level
Croatian — C1 Level
German — Al Level

OTHER INFO

Software Development Certifications

Certifications

Personal Website

e Product Engineer @ Birdbuddy Inc. from 8/2024 — current
BirdBuddy Inc., Ljubljana (Slovenia) & Kalamazoo (US)

Stack: Typescript, React ( and Next), React Native, Expo, GraphQL, Posthog, Al SDK,
Asana (or JIRA), Turborepo, Sentry, Mixpanel, TailwindCSS

Full-stack Product Engineer building and maintaining customer-facing apps (mobile
and web), an internal admin CMS, Al-powered nature chat features, and shared
component libraries. Responsible for end-to-end feature delivery including testing
on Web and Mobile, CI/CD, and analytics integration.

¢ Head of Customer Engagement @ Birdbuddy Inc. from 2/2024 — 8/2024
BirdBuddy Inc., Ljubljana (Slovenia) & Kalamazoo (US)

Leading Customer Engagement department (Technical Support, Customer Support
and QA) while at the same time being the Tech Support / QA Team Lead.

e Tech Support @ Birdbuddy Inc. from 1/2023 —2/2024
BirdBuddy Inc., Ljubljana (Slovenia) & Kalamazoo (US)

Technical Support at Birdbuddy. Focusing on providing technical support to
customers, QA and development team.

Professional Experience prior to 2023

e IT Consultant and Product Specialist @ Advisera Expert Solutions Ltd.
Zagreb (Croatia) — from 4/2022 to 12/2022

¢ Diplomat and Project Co-lead @ Ministry of Foreign Affairs

Ljubljana (Slovenia) — from 12/2019 to 4/2022

ADDITIONAL INFORMATION & HOBBIES

https://nejcfurh.dev

Personal Projects

https://github.com/nejcfurh

Knowledge of information technology (IT) and computer software with professional
experience in software development (React, Next and other front-end technologies).
Avid footballer and gym enthusiast. | am extremely result driven, love being an
individual contributor, but can also excel in team-focused environments.

Open to remote work and relocation.


https://drive.google.com/drive/folders/1IZ8CUQufiJkECeOvy8qOsKhNe_1yRj0R?usp=sharing
https://nejcfurh.dev/
https://github.com/nejcfurh
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